
	 Hours:  12

	 Prerequisites:  ��none 

	 Min/Max Students:  15/50

	 Description:  

	 �Is your department preparing for an Insurance Services 
Office (ISO) grading survey? Do you understand the 
benefits a good ISO survey can provide? This course will 
prepare you to work with ISO to lower your insurance 
classification, which, will benefit taxpayers of your 
jurisdiction. Participants will be given copies of all necessary 
forms and should bring a copy of their last grading survey, 
if possible, and a current copy of the ISO grading schedule. 

	� This course is available on a limited basis dependent upon 
instructor availability.

	 Request This Class for Training: 

	� This course may be requested and hosted by an individual fire department or a group of fire departments for 
delivery anywhere in Missouri at any time of the year. Requests can be made by contacting the MU FRTI office. 
You can download a request form online @ http://www.mufrti.org/download/student.shtml
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